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MONDAY 13TH November 

11.00 am REGISTRATION/LUNCH 

12.00 pm Session 1 for Plumbing Industry – Non Conforming Building Products – Mike Essery 

1.00 pm Session 2 for Plumbing Industry – Navigating a Performance Based Solution and Appealing Tribunal Decisions - MBRC 

1.30 pm 

Session 3 for Plumbing Industry – Increasing awareness for notifiable work as well as non-conforming building 
products – Claire Ackfun, Acting Principal Advisor - QBCC 

Session 4 for Plumbing Industry - Hot water system defects – Greg Moore, Acting Manager, Service Trades Unit - QBCC 

2.30 pm REGISTRATION/Afternoon Tea 

3.00 pm Sample Taking Workshop – Courtesy of Australian Laboratory Services 

Welcome Networking Event – 5.00pm – 6.30pm  

7.00 pm CONFERENCE DINNER (Optional) 

      TUESDAY 14th November 

8.00 am REGISTRATION 

8.45 am WELCOME TO THE MAIN EVENT – Welcome to Country 

9.00 am Keynote Address by Susan Petterson – Director - Water and Health 



10.00 am Keynote Address - Microbial Challenges in a Rural Victorian Hospital.  Frank Endries (RMP Systems) 

10.30 am Morning Tea 

10.50 am Mark Collen – Legionella and Bacterial Control in the Hospital Environment (Veolia) 

11.10 am Compliance Made Simple -   Colin Nicol (Do Diligence) 

11.30 am Legionella Risk Management Plans – National & International Approaches Including Testing – Travis Hale (Cetec) 

11.50 am Field Study of Legionella in health care facilities in Australia - Richard Bentham (Hindmarsh Plumbing) 

12.10 pm Lunch 

 Health Stream Plumbing Stream 

1.10 pm 
Warm Water System Maintenance - Rights and 
Responsibilities – David Micallef (Rheem) 

Enware – Thermal Flushing, Thermostatic Mixing Valves & 
Point of Use Solutions – Jason Hinds 

1.30 pm 

Using real-time cloud-based robotic water analysis to 
supplement Legionella risk assessment and control - 
Len McKelvey (Trac Water) 

Incorporating Water Management in Design, Commissioning 
and Operation of a Health Care Facility – Josiah Padget (Cetec) 

1.50 pm 
Enware – QLD Health Water Management Guidelines 
and Solutions to benefit your facility – Jason Hinds 

Update from the AHSCA – Chris Tritton 

2.10 pm 
Chlorine boosting of chloraminated water supplies – 
Chris Pipe- Martin (Logan City Council) 

Warm Water System Maintenance – Rights and 
Responsibilities regarding Plumbing - David Micallef (Rheem) 

2.30 pm Afternoon Tea 

2.50 pm 

 Regulation of Water Risk Management Plans: What the data is telling us – Mary Morrison (Qld Health) 

 Water Risk Management Plans: Using the data to improve plans and facility performance – Dr Andrew Cook 
(Qld Health)  

Obtaining effective control of Legionella spp. in biofilms in health care facility premise plumbing – Dr Phil Bond  

  



3.50 pm Keynote Address by Kelvin Slade  

4.50 pm Final Comments and Close 

5.00 pm End of Sessions  

Due to unforeseen circumstances this program may change at little or no notice. 


